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	BAGGAGE TRACING FORM

	
	Reference number of your Property Irregularity Report  
(For example HELAY12345)

     

	
	
	

	Dear Customer
We apologize for the mishandling of your baggage. We ask you to complete this form if  your baggage has not been returned to you within 72 hours. To facilitate our baggage tracing, please try to give as much detailed information as possible, since name tags and other easily identifiable objects may have been lost during handling. You can follow the tracing of your baggage in the WorldTracer system at www.finnair.com/bag.

	FOR FURTHER INFORMATION, PLEASE CONTACT:

Baggage Tracing

Baggage Tracing open daily 07.00-21.00
Tel. +358 (0) 800 98 808
E-mail: lostbaggage@finnair.com
	COMPLETE THIS FORM AND RETURN IT BY MAIL TO:

Finnair Plc

Central Baggage Tracing

LZ/62

01053 FINNAIR

FINLAND

	
	OR BY E-MAIL:

baggagetracing@finnair.com

	PASSENGER AND BAGGAGE INFORMATION

	Last name and first name

     

	Home address

     

	E-mail address

     
	Telephone

     
	Mobile phone

     

	Temporary address
	Temporary address valid

	     
	from
	to

	
	     
	     

	Finnair Plus membership number

     
	Finnair Plus tier

 FORMCHECKBOX 
 Platinum
 FORMCHECKBOX 
 Gold
 FORMCHECKBOX 
 Silver
 FORMCHECKBOX 
 Club
 FORMCHECKBOX 
 Plus

	ITINERARY
	
	
	
	Where did you last see your baggage

	From
	To
	Flight number
	Date
	     

	     
	     
	     
	     
	Number of pieces checked

     

	     
	     
	     
	     
	Baggage Identification Tag number(s)

     

	     
	     
	     
	     
	When and where did you first report this loss

     

	     
	     
	     
	     
	Baggage insurance policy number

     

	     
	     
	     
	     
	Name and address of insurance company

     

	Did anything particular happen at check-in, which might have contributed to the mishandling of your baggage

     

	DESCRIPTION OF BAG

	Colour

     
	Brand

     
	Type of bag

     

	Was the bag
	Did the bag have
	
	

	 FORMCHECKBOX 
 hard

 FORMCHECKBOX 
 soft
	 FORMCHECKBOX 
 a zipper

 FORMCHECKBOX 
 a lock
	 FORMCHECKBOX 
 a combination lock

Number combination:      
	 FORMCHECKBOX 
 outside pockets
 FORMCHECKBOX 
 buckles, straps

 FORMCHECKBOX 
 wheels
 FORMCHECKBOX 
 a retractable handle

	If your baggage had a name tag, please describe what it looked like and what was written on

     

	Did your baggage have any other easily identifiable features or distinctive marks

     


	DESCRIPTION OF CONTENT

	Please list content of each bag separately. Also indicate whether the item belongs to a male, female or child.

Example: (Quantity) 1 - (Item) Sweater - (Model, brand, size, colour) V-neck, Capra, 38, blue - (Male/Female/Child) F

	Quantity
	Item
	Model, brand, size, colour
	Male/

Female/

Child

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	Books, magazines and other written material (name of publication, author etc.) or other objects, which might help us to identify your baggage.

     


Conditions of Carriage at www.finnair.com/conditions
Finnair 683 10/12








	Finnair Plc, Helsinki, Finland
Business ID: 0108023-3
Address: Tietotie 11 A, 01530 Vantaa, Finland



